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Appendix A:  Audited Financial Statements for 2008-09
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This year was my first 12 months as President of the Branch and, as with taking on any new
role; this has been a steep learning curve for me but has been a very enjoyable and
rewarding one.

| would especially like to thank our past President, Sharon Smith for her continued support
and guidance during this period. A special thank you also to our wonderful Committee
members who have provided their valuable time, support and assistance to the Branch.

The Committee meets monthly to plan and provide quality guest speakers on a variety of
topics of interest to our members. In endeavouring to ensure that we provide a range of
speakers and topics of interest, a survey form was distributed to members at our November
2008 meeting to enable feedback to be provided to the Committee on areas such as
suitability and satisfaction with the venue; quality of topics and speakers; meeting costs;
and, suggestions for future speakers and/or topics.

The feedback provided has been incorporated into our monthly planning meetings and,
wherever possible, the Committee has ensured that we have provided a range of guest

speakSNBR G KI G KIFI @S 0SSy AyftAyS G6AGK YSYOSNBQ NI

The following is a brief overview of some of our highlights for the year.
VET in Schools Excellence Awards

The VET in Schools Excellence Wards recognises students who
undertake Vocational Education and Training pathways in
secondary studies.

The Branch once again sponsored an award for this wonderful

program for secondary students. The Awards night was held on 26
November 2008 and this year, the Branch sponsored the award in
the category of ASbA (Australian School based Apprenticeship) 1%

SINY» ¢KAA @SIFNRa gAYyYSN g1l & , :
AIOP Mildura BanchPresident
with award recipientJoe Cufari

Inaugural Mentoring Program

TNRY

This year marked the inaugural launch and completion ofthe. NI Y OKQ& Y Sy (2 NR y 3

The program ran from August to November and consisted of 6 Mentors and 6 Mentees who
were matched according to the requirements and needs of each Mentee.

AIOP Victorian Patron, Sandi Givens assisted in facilitating the program and attended our
b2@SYOSNI W KNRAAGYIAQ YSSUAYy3I (2 LINE DkeRRS
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outcomes from the program. Participants were also awarded certificates of completion on
the night.

Annual Breakfast

Once again, our key highlight for the year was our Annual Breakfast Meeting held on 1 May
2009. The Branch once again did itself proud and a special thank you to Breakfast
Committee Chair, Helen Lyons; committee members; and, the volunteers who assisted with
setting up the venue etc prior to the big event. A full report on the event is included in the
Annual Report.

Office Professional of the Year

This year marks the third year of this award and the winner will be announced following the
conclusion of our AGM.

Last year, we had joint winners and the Branch would like to congratulate Kerry Hall and
Michelle Goltz on their award.

Recipients of the award receive a perpetual trophy which can be proudly displayed for the
year and membership fees paid by the Branch for the following financial year.

In addition, commencing this year, the Branch has also decided to award a certificate of
recognition as well which will also be a valuable addition to N5 O A Lisusngsii & Q

In closing, | would like to thank Helen Lyons for her support as Vice President. | would also
like to acknowledge and thank our resigning committee members, Maria Vartuli and Kerry
Hall, for their contributions to the committee during their time as members.

Thank you all for supporting our Branch during the year and we look forward to your
continued support for 2008-09 and the future.

Raylene Kemp, AFAIOP
Mildura Branch President
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Breakfast Committee Report

Once again, AIOP Mildura Branch has done itself proud by hosting another successful annual
breakfast!

Each year, we strive to host an event that, not only enables the opportunity for the region
to hear a range of fantastic speakers on a variety of topics as well as providing a fantastic
networking opportunity, but also assists in raising the profile of our organisation and what
we are all about.

This year, our Annual Office Professionals Day Breakfast was held Friday 1 May 2009. The
breakfast was once again well attended with almost 180 delegates! It was very pleasing to
see such a fantastic turn out given the early start to the day and, the current economic
downturn being felt by all.

Those who did manage to brave the early, slightly chilly autumn morning were not

disappointed! As always, the event was sponsored and supported by many wonderful

businesses which enabled theprovA & A 2y 2 F 2dzNJ 62 Y RSNF dzZf WI22RA S
door prizes.

Acknowledgement of all the wonderful support that was provided is made in full later in this
report however the Committee would like to especially thank MADEC, who once again
generously supported AIOP by taking out gold sponsorship. AIOP is pleased to acknowledge
this support by announcing that MADEC will be our corporate partner for the next 12
months.

Our speaker this year was the legendary, and one and only, Mr Max Walker! Max delighted

0KS I dZRASYOS 6AGK &a2YS g2yRSNFdzZA fAFS ad2NA
2 F OKIFy3aSQ gAGK 'y SY LjiKéndtelrd-invgofatejrd-ifventii KS WNB
re-ignite; re-engineer and so on. Max spoke with such passion that many people felt

inspired and left the meeting ready to face their day with a fresh outlook on life!

This year the Branch once again received some wonderful feedback as well as interest from
some attendees in taking up membership. Some of the feedback that was received is shown
below:

Gwdzad 61 yiSR G2 aleée ¢KIFG Fy !'29{ha9 GAYS
morning. Having just moved from Melbourne, | was worried that | would miss out on
opportunities to hear great speakerso dzii Of SIF NI & L ¢l a gNRYy3IHE

a Xhey just continue to shine and show what leading the way is all about! A true
SEFYLXS G2 Ftft !'Lht aSYOSNHEO®

G226 gKIFG F aLISI { SNy andl defught provokigdafnian NB £ | (
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If I gain information like this, and hear people like that more often, | am looking
FT2NBIFNR (2 Aléo

Congratulations to the Breakfast Committee and all who assisted in pulling this fantastic
event together!

As always a special thank you to all our sponsors who, without their continued and generous
support, the Branch would not be able to provide such a quality event and fantastic
speakers.

This year, our sponsors included:
Gold Sponsor: MADEC.

Silver Sponsors: Prestige Staffing Personnel
Bendigo Bank

Bronze Sponsors: Mildura Rural City Council; Mallee Division of General Practice;
Mildura Dental Group; Financial Wisdom Mildura.

Support Sponsors: Mildura Settlers and GHD Partners.

A special thank you also to all the businesses g K2 R2y lF G SR LINART Sa | yR

bags:

Telstra Country Wide; Currans Family Wines; Deakin Cinema Complex; Burrows Showcase
Jewellers; success dynamics 21C; Angelica Gift. Home.Garden; Water Dynamics; Mildura
Private Hospital; Lower Murray Water; Mildura Native Nursery; Madura Tea; Unilever
Australasia; Mocha Mecca; The Great Australian Ice Creamery; Pizza Café; Sunbeam

C22RaT adzaNN} & WwWAGSNI {If4GT /dzAG2YA&AaSR /| yReT

Photos from the Annual Breakfast
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Meeting Reports

September 2008

Our guest speaker at our September meeting was Mr Jeremy Seward from Mildura Deakin
Rotary club. Jeremy spoke on the formation of Rotary and of the wonderful projects it now
supports around the world. Rotary has been responsible for the reduction of polio with its
PolioPlus Program.

October 2008

Yvette Turlan from Bidgee Finance, our corporate partner for 2008-09, spoke on the origin
of Bidgee and its journey to where it is today. The meeting was also updated on Community
Support Fund initiative.

November 2008

The November meeting was our final meeting for the year and, as is traditional for our
November meeting, members and guests enjoyed a Christmas fare and Kris Kringle gifts.

Our guest speaker for the evening was Sandi Givens. Sandi commenced the evening with a
WYSSGi yR ANBSGQ o6FaSR 2y I WALISSR RFEFGAY3IQ ¥
guests to mingle and meet other guests for the first time.

The evening also included a report from Sandi on the outcomes from our mentoring
program which had concluded that month. Participation certificates were presented to all

participants of the program.

Christmas celebration moments
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February 2009

Our guest speaker for our first meeting of the year was Dr Philip Webster from Ontario

Medical Clinic.t5 NJ 2 S0 &a0SNJ alLl21S |o62dzi 62YSyQa KSIfdaK
ourselves. With our busy lifestyles it is easy to put off having the precautionary tests,

checkups etc. The meeting served as a timely reminder to ensure that we do put this time

aside for ourselves.

March 2009

Our guest speakers at the March meeting were Evette Turlan and Daffyd Scholes who spoke
ontheNorthSNY al £t SS [ SFRSNAKALI t NEANI YO 9SG Ss
spoke to her experiences as a participant in the 2008 program and the plans for the 2009

program. Daffyd followed up and spoke of his experiences and his personal growth from

participating in the program.

The program aims to encourage and prepare new leaders into the community.
April 2009

Our guest speakers at our April meeting were Sam De Luca, Men and Family Relationships,
Mallee Family Care and May Connolly, Family Relationship Services, Mallee Family Care.

{FY YR alé& LINBaSyiSR 2y a[221AYy3 FFG§SN | 2 dzN
your ability to look after yourself, such as:

9 Stress
T Anxiety
i Relationships

t F NOAOALI yia oSNB (GKSy | 2
answers to a simple 20 question Stress Test which,
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depending on your score, provided an indication of what

your stress levels were.

May Connolly and Sam De Luca, Mallee
{ I Y | f é 2 é LJ2 1&@ QWé mZK Sl éLP pﬁ ¢ Family Care Family Relationships
William Glasser, and that all of these needs impact on our
wellbeing. These needs are:

Survival
Power
Fun
Freedom

= =4 4 A A

Love and Belonging
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choose how we can feel about things and deal with them etc.

There were many questions from the group, especially about MFC Family Relationships
various programs as, surprisingly, many people were not aware of the programs that were
being provided by MFC!

May 2009
Annual Breakfast C see separate report
June 2009

Our guest speaker at our June meeting was Trudie Chant, General Manager of Mildura
Private Hospital. Trudie has her own business called Chocolate Brown, where she creates
handmade Belgium Chocolates.

28 sSNB SYGKNIffSR 08 ¢NHRASQAAN LT K26
d0K22t Q3 RdzZNAy3I KSNI f2y3 aSNUOAK
chocolates!

It was amazing to hear just how much work and dedication goes into
making these delightful, and indulgent, treats.

Trudie brought a wide range of finished products of her hard labour
for everyone to view. In addition, guests were treated to some taste
G6SadAay3a 2F a2YS 2F (GKS OK202ft 4GS @I NASGA
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¢ NHzR A S Q & erédNPawitttileifod saladon the night and many of us made the most of
the opportunity to indulge ourselves a little or spoil someone else.

A

¢ NUZRASQa LI aaArzy FT2N OK202f | 1S Ylwhekeghd KI
now has a regular client base. Her products range from delightful chocolate frogs and small

QX
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animals and a variety of chocolate samplers to large, beautifully presented corporate boxes.

July 2009

Our guest speaker at our July meeting was Bertilla Campbell, Sunraysia Community Health
Services, Palliative Care Coordinator.

Bertilla was delighted to speak with us and expressed how wonderful it
was that we had a group where we could support each other and share

our development.

Bertilla shared how her current job is the most rewarding of her career and brings her a lot
of joy as she meets a lot of wonderful people who are very interesting and care for their
loved ones who have a life limiting illness.
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The palliative care service is free and available to anyone who is referred by a medical
professional, family member or friend.

Bertilla spoke about how the focus is on treating symptoms by providing pain relief;
equipment such as bed supports, wedges, chairs; and most importantly understanding and
support of not just the person who has a life limiting illness but their whole family.

Bertilla praised the volunteers who are able to provide services such as reading,
companionship, and emotional support during difficult times.

Support programs currently include a walking group where people who have lost loved ones
can meet, talk and share their journey with others who understand.
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Mildura Branch Members 2008-09

Ordinary Members

AKKERMANS, Leanne
BURGESS, Freda
DUNSTON, Yvonne
GIDDINGS, Kerrie
GOLTZ, Michelle
HALL, Kerry
HOYLE, Anne
KEATH, Nicky
KEMP, Raylene
MAZZA, Elvira
NICOL, Amy

PAGE, Martelle
PINNELL, Claire
RYAN, Christine
SMITH, Sharon
STAKER, Krystal
VARTULI, Marie

FAIOP
MAIOP
HLM
FAIOP
MAIOP
MAIOP
AFAIOP
MAIOP
AFAIOP
MAIOP
Affiliate
MAIOP
MAIOP
MAIOP
AFAIOP
MAIOP
MAIOP

Corporate Members

Bendigo Bank Limited
Bidgee Finance Ltd

Broken Hill City Council

Telstra Country Wide
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